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What is the LFPSE online Record patient safety events service?

The Record Patient Safety Events (RPSE) service is designed to be used to record
patient safety incidents, risks and outcomes as well as recording examples of good care that
can be used to improve our services. The application dashboard shows current draft and
submitted records, all of which can be edited and submitted (or re-submitted) depending on
your log in status.

This guide will take you through the completion of an incident record for users with standard
access. Other event type processes follow similar but simpler patterns.

NHS England and NHS Improvement

L oy S —



Accessing the Record patient safety events service application

As a user, you can either create a record once logged in, or anonymously without logging in
to the application. To log into the application, you will require an active OKTA account with

associated OKTA login credentials.

The application can be accessed through the NHS England Applications Portal. To find out
more about obtaining an NHS England Applications’ account and OKTA login details, please

see our NHS England Applications Portal — User Guide.

To access the Record Patient Safety Events service application, click on the following link:

https://record.learn-from-patient-safety-events.nhs.uk/

NHS

Improvement

m This is a new service — your feedback will help us to improve it

Record patient safety
events

This service lets you record events that may have affected
a patient's safety while they were being cared for by the
National Health Service in England.

The information you record will be used to identify the best ways for the
NHS to care for patients.

You should use this service to record:

« patient safety incidents even if the patient was not harmed
« risks to patient safety

« poor patient outcomes that were unexpected or need recording for other
reasons

If you need to record incidents or outcomes that affected more than one
patient you should make separate records. If possible, include the
reference number of the initial record in subsequent linked records.

Before you start

You can record patient safety incidents more quickly and efficiently using
your NHS organisation's patient safety incident reporting system.

Use this service if you cannot access your local system or you want to

make an anonymous record.

Sign in to record an incident

You will need to create an NHS Improvement account and sign in, if you
want to:

« save incomplete details of incidents
= save incidents you have previously recorded
« update incidents you have previously recorded

Sign in to start >

Or register

Record an incident anonymously

You can record a patient safety incident without creating an account and
signing in. You will not be able to save your progress and you will not be
able to review and update previous incidents.

Record anonymously >

Record patient safety events

The Record Patient Safety
Events landing page will now
be displayed.

Users who choose to sign into
the system, will have access to
a dashboard showing their
current draft and submitted
records, all of which can be
edited and submitted (or re-
submitted).

You can also record a patient
safety event anonymously,
without creating an account or
signing in. You will not be able
to save your progress and you
will not be able to review or
update previous events.

Scroll down and select the
most appropriate option by
clicking on the relevant button.


https://nhsengland.sharepoint.com/:b:/r/sites/ITTrainingGuideDirectory/Shared%20Documents/Publishable%20Training%20Guides/NHS%20England%20Applications%20Portal%20-%20User%20Guide.pdf?csf=1&web=1&e=8gihV2
https://record.learn-from-patient-safety-events.nhs.uk/

Sign in to record an incident

You will need to create an NHS Improvement account and sign in, if you

want to:

« save incomplete details of incidents
» save incidents you have previously recorded
« update incidents you have previously recorded

Sign in to start >

Or register

If you choose to access the system by
logging in, select Sign in to start.

Connecting to &

Sign-in with your NHS Improvement 2 account to access Record
and Learn from Patient Safety Incidents (SIT)

okta

Signin

Email

Password

Remember me

Need help signing in or forgotten your password?

Quick Tip:

If you have problems logging in or have
forgotten your password, click Need help
signing in? Here you can reset your

The OKTA Sign-In screen will now be displayed.
Enter your login credentials including your
username (typically your NHS email address) and
corresponding password in the fields provided.

Tick the Remember me box to bypass the re-
entry of login details in the future.

Click Sign In.

|+/| Remember me

password, register (if not already
registered) and/or get extra help with the
tool itself.

Need help signing in?




Record patient safety events

Sign out

Z1ALY This is a new service — amail us your feedback to help us to improve it

Signed in as:
Welcome to your patient safety home
Please select an action below

Record a patient safety event Manage my event records

Record a new patient safety incident

View and edit your previously submitied
(including near misses), poor outcome that event records, or continue with a draft event
needs recording, patential risk, or an

example of good care that could be learmed

from.

After a brief loading screen, the
Record patient safety events
homepage will be displayed
containing options to create a
new record, view and update
submitted entries, view
organisational records (only
accessible to authorised users)
as well as sign out.

Accessing the RPSE service application anonymously

Record a patient safety event anonymously

You can record a patient safety event without creating an account and
signing in. You will not be able to save drafts, review or update previous
records, or retrieve this record.

Record anonymously >

To access the RPSE application to
record an incident anonymously,
click Record anonymously. You will
be taken straight to the New Record
screen.

New Record

Record patient safety events

1LY This is a new service — email us your feadback to help us to improve it

Signed in as:

Welcome to your patient safety home

Please select an action below

Record a patient safety event Manage my event records
Record a new patient safety incident

(including near misses), poor outcome that

View and edit your previously submitted
event records, or continue with a draft event
needs recording, potential risk, or an

example of good care that could be leamed

from.

To record a new event, select
the Record a patient safety

event button on the left-hand
side of the screen.

Sign out

Quick Tip:

e You can click the Record patient safety
events title at any time to return to the
home screen.

Record patient safety events

ice — email us your feedback to help us to improve it.

Signed in as:




m Record patient safety events

[ZIRLY This is a new service - your leedback will help us to improve it

4 Back

What kind of event do you want to

rd?
@ Spmething has happened, or failed to happen, that could have or
djji lead to patient harm

Something routinely reported locally that at this time does not
appear to be a patient safety incident but may have been preceded
by one

A risk to patient safety in the future, though no patients have yet
been affected

O An example of good care that can be learned from

The New record screen will
now be displayed.

For those who have chosen to
record an event anonymously,
you will be taken directly to this
screen.

Select the most suitable option
by clicking the appropriate
button (you may only select
one) and select Continue.

Please Note: The following example below is based on selecting the option to record a

patient safety incident as your event type.

If you select any of the other event types, you will see different questions, but following the
same format. The Incident pathway is the most complex; other event types have fewer

questions to answer.

INHS

] 1Y This is & new service — email us your feedback to help us to improve it.

Record patient safety events

Sign out

4 Back My Organisation: NHS England & NHS Improvement (Z245)

Which things were involved in what went
wrong?

Your answer should be based on the information you have at this point
and can be changed if further information becomes available

|:| Iedications

Devices

IT Systems or Software
|:| Buildings or Infrastructure
|:| Estates Services

|:| Blood

|:| Blood products

I:I Tissues or Organs for transplant

D None of the above

You will need to provide
additional information using
the tick boxes to further
detail the incident you are

logging.

You can select more than
one answer and once you
are happy with the selections
you have made, select
Continue.




m Record patient safety events

1SN This is a new service — your feedback will help us to improve it.

4 Back

Describe what happened

Include details of anything you think was important, or might help us learn
from what happened. Avoid including any identifiable information such as
names of staff or patients here.

INHS|

TSN This is a new service — email us your feedback to help us to improve it.

Record patient safety events

Sign out

4 Back My Organisation: NHS England & NHS Improvement (Z45)

Does the incident appear to relate to any
of these known safety challenges?

Your answer should be based on the information you have at this point
and can be changed if further information becomes available.

|:| Pressure ulcers
|:| Falls
|:| Self harm

|:| Radiotherapy incident
|:| Healthcare associated infection

|:| Screening services incident

|:| Nane of the above

The next screen allows
users to add further
details on the incident you
are recording in the field
provided.

Please make a conscious
effort not to include any
identifiable information
such as staff or patient
names.

When completed, click
Continue.

Continue entering
incident information
using the tick boxes
(you may select more
than one), selecting
Continue to move to
subsequent screens.

These screens include
when and where the
incident happened.

NHS|

21V This is & new service — email us your feedback to help us to improve it.

Record patient safety events
Sign out

4 Back My Organisation: NHS England & NHS Improvement (Z45)

Did the incident happen today?

You will then be prompted
to provide the date and
time of the incident. Enter
the required date and time
information when asked,
when completed click
Continue.



You will now be asked where
New record My records Organisation records Sign out the |nC|dent OCCUI'red Make

This is a new service — your feedback will help us to improve it. the approprlate Ch0|ce and

< Back select Continue.

Record patient safety events

Did the incident happen in your
organisation?

If you are recording an incident anonymously, have not logged in or have selected No in
answer to the previous question, you will be asked to indicate which organisation your
recorded incident occurred in. Start typing the name of the organisation in the field provided.

soneratod boced onhe ot
generated based on the letters

This i & new service — your feedback will help us to improve it : .
e inputted. Select the appropriate
Which organisation did the incident organisation using the drop-
in?
happen in? . down menu.
Start typing and select the organisation from the list.
[NHS{ i i
M Alternatively, if your
NHS BIRMINGHAM AND SOLIHULL CCG . . R L. .
NHS BLACKBURN WITH DARWEN CCG Organlsatlon IS nOt VISIble In the
NHS BLACKPOOL CCG . .
KHS BOLTON CCG list, use the Or specify other
s srorone v oo free text field to enter the correct
e e name of the organisation, then
NHS BRIGHTON AND HOVE CCG < C“Ck Contlnue.
QOr specify other.
|
Quick Tip:

m Record patient safety events

IS LY This is a new service — your feedback will help us to improve it.

e If, at any point you enter incorrect information

including invalid values in the provided fields, a e
notification will appear at the top of the screen Tmore are prablems i the form
informing you that your entry needs to be re- S s e o e e e
entered with simple guidance to help you input

. . Which specialty does the incident relate
the correct information. to?

Start typing and select your specialty from the list




Record patient safety events

Sign out

[FIRTY This is a new service - email us your feedback to halp us to improve it

4 Back My Organisation: NHS England & NHS Improvement (Z45)

Were one or more patients involved in
this incident?

ONa

m Record patient safety events

Sign out

[:]3FY This is a new service — email us your feedback fo help us to improve it.

4 Back My Organisation: NHS England & NHS Improvement (Z245)

Patient Details

What was the patient’s age at the time of
the incident?

You will be able to input the age on the next page after selecting the
appropriate unit of time.

O Over one year old

O At least one month old but less than one year
O Less than one month old
O | don't know but | could give an estimate

O | don't know and | am not able to give an estimate

Select Yes if a patient was involved in
this incident. Only select No if you are
certain that no patients were
involved/affected in this incident.

Once you have made your choice,
select Continue.

As you progress through these
screens you will need to include
thew demographic patient details
that your incident relates to
including age and gender.

Select the appropriate age range
and then click Continue where you
will then be asked to record the
patients age on the next screen.

4 Back

Patient Details

To what extent was the patient physically
harmed (including pain) in this incident?

Your answer should be based on the information you have at this point
and can be changed if further information becomes available.

If a death has occurred and you are not aware of any patient safety
incident that preceded the death (including stillbirth or pregnancy loss)
but want to notify others so that Learning from Deaths or other
standard reviews can be conducted, please retumn to the start and
record a ‘poor patient outcome’ rather than a patient safety incident.

o No physical harm

O Low physical harm
» _WWhat does this mean?

m Moderate physical harm

[ » _What does this mean? ]

O Severe physical harm
» _What does this mean?

O Fatal

» _What does this mean?

Some screens will require you to
select or enter subjective
responses to certain questions,
with links to further information
explaining the selected option
and terminology in more detail
to help you make the right
choice.

If you are logged in, you can
change any of these answers at
a later time, should more
information become available.

When you have made the
appropriate choice(s), click
Continue.




INHS Record patient safety events

[Z5 LY This is a new service — your feedback will help us to improve it.

4 Back

Patient Details

What was the clinical outcome for the
patient?

Describe any physical or psychological impact on the patient as a result of
the incident, or how their care was subsequently changed as a result. Your
answer should be based on the information you have at this point, and can
be changed if further information becomes available

The next screen allows you
to add further details on the
clinical outcome for the
patient(s) in the field
provided.

When completed, click
Continue.

INHS| Record patient safety events

EISFN This is a new service — your feedback will help us to improve it.

4 Back

Patient Details

Please review the information below before continuing

Patient 1 Male 18-25 years Update Remove

Was another patient involved in the
incident?

Oves (@) o

As you progress through
these screens you will
note the option to Update
(edit) or Remove the
patient details relating to
your incident.

1118 This is a new service — email us your feedback fo help us to improve it.

< Back My Qrganisation: NHS England & NHS Improvement (245)

Patient Details

What was the patient's age at the time of
the incident?

‘You will be able to input the age on the next page after selecting the
appropriate unit of time

O Over one year old

O At least one month old but less than one year
O Less than one month old
O I don't know but | could give an estimate

O I don't know and | am not able to give an estimate

ONTnumg Selecting
Update will
Update Remove
take you back

to the screen
where you entered the age and
then gender, so that you can
amend as needed.

Click Continue to proceed to
the next question.



4« Back

Patient Details

Please review the information below before continuing

Patient 1 Female 18-25 years Update Remove

Was another patient involved in the
incident?

@ Yes O No

If the incident you are recording
involved more than one patient, you
can add the details of an additional
patient by selecting Yes (if you click
No you will be taken to the next
guestion).

Click Continue.

NHS

Record patient safety events

=19/ ¥ This is a new service — email us your feedback to help us to improve it.

4 Back

Patient Details

What was the patient's age at the time of
the incident?

You will be able to input the age on the next page after selecting the
appropriate unit of time.

@ Over one year old

O At least one month old but less than one year
O Less than one month old
O | don't know but | could give an estimate

O I don't know and | am not able to give an estimate

My Organisation: NHS England & NHS Improvement (Z45)

Add the details of your second
patient, then click Continue.

Sign out

You can add up to 10 patients
to one incident record.

[Z1LY This is a new service — email us your feedback to help us to improve it.

4 Back My Organisation: NHS England & NHS Improvement (Z45)

Describe what happened

Include details of anything you think was important, or might help us learn
from what happened. Avoid including any identifiable information such as

names of staff or patients here,

i

Detail the wider impacts on the
group in the field called Describe
what happened.

Quick Tip:

If the incident you are recording involved a large group of patients, please only record

details for the single more severely impacted patient in this section.

10



|13 0. Thic is a new service — your feedback will halp us to improve it

4 Back

Patient Details

Please review the information below before continuing

Patient 1 Male 18-25 years Update Remove

Was another patient involved in the
incident?

O @ o

[Z1308 This is a new service — your feedback will help us to improve it

4 Back
Why are you recording this anonymously
today? (Optional)

Select all that apply

|:| To save time

I:I I forgot my account details

I:I I don't see any benefit in signing in to my account

I am concerned that what | say might be used against me by my
organisation or employer

|:| I am concemed that what | say might be used against me by
another organisation

I am concemed that what | say might negatively affect my
reputation or career

|:| I am concemed that colleagues may find out what | have said

|:| Other

[LIRLY This is a new service — your feedback will help us to improve it.

4 Back

Mandatory event questions

The answers you provided are shown below. Please check your answers before
continuing.

What things were involved in what went wrong? Devices Change
IT Systems or Software
Description Failure to notify of a systems drop out which Change
could have affect systems monitoring patien
health
Safety challenges Healthcare Acquired Infection Change
Did the incident happen today? Unknown Change
What was the date of the incident? 02/2021 Change
What was the time of the incident? | don't know Change
What organisation did the incident happen in? NHS BEXLEY CCG Change
\ Vv

Once you have completed this
section, select No, then click
Continue to move on to the
next question.

If you are recording anonymously
(i.e., not logged into the system),
you will be asked to give a reason
for this decision.

Those users who have logged in,
will not see this screen.

Once all the required
information has been entered
you will be taken to the
Mandatory event questions
summary screen. This screen
is often referred to as the
Check Your Answers screen.
Here you are able to click the
Change link and go back to
any answered question to edit/
amend your answer.




You will be taken back through all the questions following your amended question/ answer.
Answers for all previous questions will be displayed.

Quick Tip:

e Some answer options affect which questions you see later, so please progress
through the screens by to clicking Continue and amending any subsequent questions
if needed, until you return to the Mandatory event questions screen.

e As soon as you create a new record and start adding information, your event is saved
as a draft and so can be updated or amended from the My records screen at any
time, prior to you making the final submission. However please note there is a 30-
minute timeout if you leave the screen unchanged, meaning you will need to re-log
into the application. This is a security measure to keep your data safe.

If you are happy with all the
Patient 1 information presented on the
Patient's estimated age 18-25 years Change Man d ato ry event q u eStI 0 n S
Sex Male Change summary screen, scroll down
Physical level of harm Moderate physical harm Change and SeleCt SaVe an d CO ntl n u e -
Psychological level of harm Moderate psychological harm Change From th |S Screen you Can also
Clinical outcome Monitoring of patient condition was not monitor  Change ad d OI’ re move patle ntS
at the appropriate times due to outage . .
associated with your recorded
Extent of link between incident and outcome The incident probably affected the outcome Change |nC|d e nt
Remove patient
Add another patient At thls po|nt, you have
,—'_
completed the mandatory
information input.

Continue, the Event Details

XL This s a new service - your feadback will help us to improve i

Event Details screen will now be displayed.

This screen displays a Task List
of relevant key areas where
Mandatory event questions [ Camplete further information can be

Medical device detalls provided (based on the answers
Details of IT systems or software involved you have prOVIded tO the
Mandatory event questions).

You can tell us more about the event to assist our analysis or you can submit this record at any time.

Learning points and further details

Click the headings to access the
related optional questions.

12



These can be completed now, or by logging in at a later date. The questions are not
mandatory, but each completed section provides more information to support national
learning to reduce harm to patients. If you cannot complete them now, click Review and

submit to move to the submission page.

m Record patient safety events

EIA0N This is a new service — your feedback will help us to improve it

4 Back

What kind of medical device was
involved in what went wrong? (Optional)

Start typing and select the relevant device from the list.
Or specify other.

Who manufactured the device?
(Optional)

What was the model or serial number of
the device? (Optional)

Back to task list

Once you have selected your option
by clicking on the related heading,
you will be taken to the associated
additional questions.

Mandatory event guestions

Completed

[ Medical device details

Details of IT systems or software involved

Learning points and further details

Review and submit

These questions are optional. When
complete, click Continue.

Quick Tip:

e At any point you can navigate back to the
Event details screen by clicking the Back to
task list link.

What was the model or serial number of
the device? (Optional)

Back to task list

m Record patient safety events

EIRLY This is a new service — your feedback will help us to improve it

Event Details

You can tell us more about the event to assist our analysis or you can submit this record at any time

Once you have answered
additional questions you will be
taken back to the Event
Details screen and the section
you have answered will be
marked as Completed.

Mandatory event questions Completed
Medical device details Completed

Details of IT systems or software involved

Learning points and further details

13



m Record patient safety events

[=]LY This is a new service — your feedback will help us to improve it

Event Details

You can tell us more about the event to assist our analysis or you can submit this record at any time.

Mandatory event questions
Medical device details
Details of IT systems or software involved
Learning points and further details

Review and submit

Once you have completed all
these sections, click Review
and submit.

Alternatively, as the mandatory
information is now complete,
you can click Review and
submit and return to complete
the optional questions later, if
you are logged in.

You will now be taken to a second Check your answers before submitting screen. This
allows you to review, amend or remove any information submitted in the Event Details
section, as well as the opportunity to re-review answers you provided to the Mandatory

questions.

m Record patient safety events

1SRN This is a new service — your feedback will help us to improve it.

4 Back

Check your answers before submitting

The answers you provided are shown below. Ensure to check your answers before you

submit.
What things were involved in what went wrong? Devices Change
IT Systems or Software
Description Failure to notify of a systems drop out which Change
could have affect systems monitoring patient
health
Safety challenges Healthcare Acquired Infection Change
Did the incident happen today? Unknown Change
What was the date of the incident? 02/2021 Change
What was the time of the incident? I don't know Change
What organisation did the incident happen in? NHS BEXLEY CCG Change
Building or service location involved Hospital Change
Services involved Acute hospital services Change
Specialty Acute internal medicine Change

14

As before, you are able to click
the Change link and go back to
any answered question to amend
your answer.

You will be taken back through all
the questions within the chosen
section following your amended
guestion/answer. This is because
certain answer options affect the
guestions that follow.

The answers you have provided
for all previous questions will be
displayed so if you do not want to
make any further changes, you
can simply click Continue until
you return to this Check your
answers before submitting
screen.



Medical device details

Do you think this incident involved any of these | don't know
problems with medicines or medical devices?

Was a device used to give medication in this Unknown
instance?

Medication details

Do you think this incident invelved any of these | don't know
problems with medicines or medical devices?

Was a device used to give medication in this Unknown
instance?

Details of IT systems or software involved

How were IT systems or software inveolved in what | don't know
went wrong?

Learning points and further details

Do you think any of the below were relevant to the | don't know
incident occurring?

At what point was the incident detected? | don't know

Do you have any ideas for what could be done to None at this stage

reduce the risk or impact of this happening again?

Your role Allied health professional

What was your relationship to the incident? | don't want to say

Change

Change

Change

Change

Change

Change

Change

Change

Change

Change

At this point your record has been
saved as a draft and as such can
be updated or amended prior to
final submission via the My
Records tab on the Record
Patient Safety Events landing

page.

Once you reviewed and are happy
with the information you have
provided, click Submit.

Record patient safety events

EIRLY This is a new service — email us your feedback to help us to improve it

Record Submitted

Your reference number
146-925-715

Sign out

You can view, amend and update details after you have submitted it, up to any point at which it has been

investigated.

View all your patient safety records

Primary Care — For an interim period, please click on the ‘print summary’ button
and save a copy as a PDF, so you can email the patient safety event to your
contact at the CCG. This is a temporary measure to allow your CCG to see all
relevant primary care events until new CCG data access tools are rolled out in the

coming weeks.

« The report should be anonymised — please redact any personally identifiable information before

saving or sharing the pdf file

« Only use encrypted email for sharing the information (i.e. nhs.net email)
« All government and local information governance guidance should apply

What happens next

Data from your record will be reviewed by the national patient safety team at NHS Improvement
Analysis of all the data collected will be shared with local NHS organisations every 3 months.

Staff reviewing the patient safety incident data may contact you for further information

You do not have to supply more information

Quick Tip:

You will now see a notification
confirming that record has been
successfully submitted. It will also
show the LFPSE reference number
the record has been assigned.

You are able to review and update
any submitted details via the My
Records tab on the Record Patient
Safety Events landing page.

You can also save or Print summary of the information provided.

15



e NB Primary Care - At this stage, please send a copy of your events to your CCG (this
is a temporary measure up to September 2021, where CCGs will then be able to view
all primary care submissions in their LFPSE system view)

e Please note that for certain kinds of

F‘rinl summary
eve nts' you may be prom pted to ;hzanswers Ln'j'm:rhsunm:slzn slHQ:‘gest you should make a Yelloy Card submissionrm the 7 7
edicines and Healthcare Products Regulatory Agency about a device or medication involved in this
submit a record to another system ecent
in addition.

These include a Yellow Card report to MHRA, SABRE for blood related incidents, and
to PHE for Screening Services incidents. Please take the appropriate action in making
any additional submission required.

e Over time we hope to reduce the need for duplicate recording to multiple systems, but
for now, this is the best way to ensure that no important information that applies to
multiple national bodies is missed.

My Records
Record patient safety events T_he My Reco I'd S screen
el displays all of your draft and

This is a new service — email us your feedback to help us to improve it. Smeltted eventS fOI’ |Ogged-
Signed n as in users. From this screen

Welcome to your patient safety home you are able to view or

Please select an action below

Record a patient safety event Manage my event records upda‘te SmeItted reCO rds

Fﬁé;&ﬁ%“fzﬁfiﬁ‘:{é;f&fiﬁk”oii‘fo”;ema. ovent rocords,of Continge it a ratavent and edit or delete a draft

%g%msp‘fsiﬂffg[\:% Saureertlrl:t!zu\;[):wearned record .

Please note that if you have submitted an event record anonymously, you will not have
access to this screen. Once submitted, no further amendments to anonymous records can
be made.

This is a new service — emall us your feedback to help us to improve |t. Both SeCtionS display the
< Back Signed nas: created dates and event type.

The submitted records also
display the corresponding
reference number.

Your draft events

Drafts that have not been updated within 60 days will be removed

Created on Event type
19 July 2021 12:16 PM Incident
Page 1 of 1.

Your submitted events
Created on Reference number Event type

8 July 2021 2:35 PM 146-925-592 Incident

16




Your Draft Events

The Your draft events

Record patient safety events

sign out section allows you to edit
This is a new service — email us your feedback to help us to improve it. OI’ delete a d I'aft
« Back Signed in as submission.

Your draft events

Drafts that have not been updated within 60 days will be removed

To edit a draft event

Created on Event type b . . I t Ed t
supmission, seilec It.

19 July 2021 12:16 PM Incident

Page 1 of 1.

INHS| e T s You will now be taken to the

sion out mandatory questions you answered

This is a new service — email us your feedback to help us to improve it. When |n|t|a"y Creatlng your record
4 Back My Organisation. NHS England & NHS Improvement (£45)
Which things were involved in what went Progress through these various
wrong? .
Your answer should be based on the information you have at this point SCI'eenS, maklng your Changes or
and can be changed if further information becomes available. . .
[ weasions completing unanswered questions
beuices via the tick boxes.
IT Systems or Software
[ sutangs o nfasiucture Click Continue to move on to the
D Estates Services next screen.

D Blood
D Blood products

D Tissues or Organs for transplant

D None of the above

outlined in the New Record

This is a new service — your feedback will help us to improve it. . .
section, you finally see the last

4 Back
Check your answers before

Check your answers before submitting submitting screen.
The answers you provided are shown below. Ensure to check your answers before you
submit.
What things were invelved in what went wrong? Devices Change

IT Systems or Seftware
Description Failure to notify of a systems drop out which Change

could have affect systems monitoring patient

health
Safety challenges Healthcare Acquired Infection Change
Did the incident happen today? Unknown Change
What was the date of the incident? 02/2021 Change
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Learning points and further details Scroll down the screen ensuring

D0 you tnk any of e el were rlvant ot | cont o Change you are happy with the information
o you have provided and select
Submit.

At what point was the incident detected? | don't know Change

Do you have any ideas for what could be doneto  None at this stage Change
reduce the risk or impact of this happening again?

Your role Allied health professional Change

What was your relationship to the incident? | don't want to say Change

You will now see a notification
confirming that your amended
Record Submitted record has been successfully
Your reference number submitted, and the reference
146-925-123 . .
number it has been assigned.

You can view, amend and update details after you have submitted it, up to any point at which it has been

imvesigated. You can also print or save a
What did you think of this service? (survey takes 5 minuies) SU m m ary Of the Info I’matIO n
What happens next prOVided .

Data from your record will be reviewed by the national patient safety team at NHS Improvement
Analysis of all the data collected will be shared with local NHS organisations every 3 months.
Staff reviewing the patient safety incident data may contact you for further information

You do not have to supply more information

The answers in your submission suggest you should make a Yellow Card submission to the
Medicines and Healthcare Products Regulatory Agency about a device or medication involved in this
incident.

To delete a draft

Sign out submission, select the
This is a new service — email us your feedback to help us to improve it. Delete bUtton to the
« Back Signed i ss: right of the appropriate
submission

Record patient safety events

Your draft events

Your draft record will
now be removed and
will not appear in the
19 July 2021 12:16 PM Incident i

Y Your draft events

Fage Tof 1. section.

Drafts that have not been updated within 60 days will be removed

Created on Event type

Please note that to ensure good governance, it is not possible to delete a submitted record.
If you have submitted a record in error, please contact the helpdesk.
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Your Submitted Events

Your submitted events

Cookies Temms and Condifions  Accessibility

Created on Reference number Event type

Paositive )
5 March 2021 11:39 AM 146-925-124 Experience
Page 1 0f 1

The Your submitted
events section allows you
to view your event
submissions.

To view a submitted event
record, select the View
button to the right of your
desired entry.

This will take you to the Check your answers before submitting screen. Here you can

view and amend your selected event record.

Record patient safety events

New record My records Organisation records. Sign out

[FIRLY This is a new service — your feedback will help us to improve it

4 Back

Check your answers before submitting

The answers you provided are shown below. Ensure to check your answers before you
submit.

Arecord cannot be submitted if no fields have been edited. Drafts will be discarded
if 30 minutes pass without changes being made.

Description Care went well Change

How could this excellence be amplified or More Training Change
recreated in the future?

Your role Allied health professional Change

Print summary

Depending on the nature of
your event, you can amend
certain aspects of the
submitted record. In our
example, we will amend what
your role is.

Select Change next to the
appropriate heading to
view/amend the content within.

LZIALY This is a new service — your feedback will help us to improve it.

+ Back
Which of these best describes your role?
(Optional)

O Additional clinical services staff, including ambulance services and
pharmacy

Additional professional, scientific and technical staff, including
social care

@ Allied health professional

() pectoror gentist
O Nurse or midwife

() Acministrative ang clerical stat
O Estates and ancillary staff

O Supplementary roles, including voluntary services

O Other

19

View or amend your answers
accordingly and then select
Continue to navigate through the
screens.



Record patient safety events Once YOU are happy Wlth the

New record My records Organisation records. Sign out Content In these Sections, C“Ck
This is 8 new service — your feedback will help us to improve it. CO n t i n u e .
« Back

Check your answers before submitting

The answers you provided are shown below. Ensure to check your answers before you You can a|So print or save a
submit.
summary of your event record by

This draft will be discarded if 30 minutes pass without changes being saved. . .
o selecting Print Summary.

Description Care went well Change

How could this excellence be amplified or Iore Training Change
recreated in the future?

Your role Allied health professional Change

TGN i = 2 nw senvco — amai s your oadback o help us o mpvove Depending on your answers
CBack to the previous questions,
you will need to confirm
whether you are happy for
the information to be shared
with the provider.

Data sharing
We will share this record with other organisations.
If your record relates to the delivery of primary care, we will also share this record with the relevant CCG.

We will not share your personal data outside of your organisation. We will process your personal data only for the
purpose set out in the Terms of Use.

To opt out of record sharing, check the box below: Answer appl’Oprlate|y US|ng
the tick box and then click
Submit

|:| | do not want to share this record with the provider

NHS England & Improvement may share this record with other relevant organisations under specific data sharing
agreements (as set out in our Terms of Use). We make every effort to remove any unwanted personal identifiable
data provided by you as part of this record before the data is shared with any other organisation.

You will now see a notification
confirming that your amended
Record Submitted record has been successfully

e submitted, and the reference
number it has been assigned.

You can view, amend and update details after you have submitted it, up to any point at which it has been
investigated

What did you think of this service? (survey takes 5 minutes)

View all your patient safety records

You can also print or save a
What happens next summary of the information

Data from your record will be reviewed by the national patient safety team at NHS Improvement. rOV|ded
Analysis of all the data collected will be shared with local NHS organisations every 3 months. p )
Staff reviewing the patient safety incident data may contact you for further information

You do not have to supply more infermation
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Signing Out

To sign out of the application, click Sign out
on the Record patient safety events
homepage

patient safety events

My records Organisation records

Improvement

Upon selecting Sign out, you will
be taken back to the Record

Patient Safety Events landing
Record patient safety page.
events

Record patient safety events

-1y This is a new service — your feedback will help us to improve it.

This service lets you record events that may have affected
a patient's safety while they were being cared for by the
National Health Service in England.

The information you record will be used to identify the best ways for the
NHS to care for patients.

You should use this service to record:

« patient safety incidents even if the patient was not harmed
e risks to patient safety

« poor patient outcomes that were unexpected or need recording for other
reasons

If you need to record incidents or outcomes that affected more than one
patient you should make separate records. If possible, include the
reference number of the initial record in subsequent linked records.

Before you start

You can record patient safety incidents more quickly and efficiently using
your NHS organisation's patient safety incident reporting system.

Need Help?

For technical queries and support, please contact the IT Service
Desk on 0300 303 4868 or via email at
itservicedesk@nhseandi.nhs.uk.

© Crown copyright 2020. This publication is licensed under the Open Government Licence
v3.0.
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